
 
 
 

REQUEST FOR QUOTATION THIS RFQ   IS    IS NOT  A SMALL PAGE OF PAGES 

(THIS IS NOT AN ORDER) BUSINESS SET-ASIDE  1 30 
1.  REQUEST NO. 

SSN10008Q1032 
2.  DATE ISSUED 

March 18, 2008 
3.  REQUISITION/PURCHASE REQUEST NO. 

      
4.  CERT. FOR NAT. DEF. 

UNDER BDSA REG. 2 
AND/OR DMS REG. 1  

RATING 

      

5a.  ISSUED BY 

General Services Office, American Embassy,   
27 Napier Road, Singapore  258508 

6.  DELIVER BY (Date) 

see schedule 

5b.  FOR INFORMATION CALL  (NO COLLECT CALLS) 7.  DELIVERY 

NAME TELEPHONE NUMBER  FOB DESTINATION  OTHER (See Schedule) 

Stella Heng AREA CODE NUMBER 9.  DESTINATION 

stellah@state.gov 65 6476 9304 a.  NAME OF CONSIGNEE 

 8.  TO: 
      American Embassy 

a.  NAME 
      

b.  COMPANY 
      

b.  STREET ADDRESS 

     27 Napier Road 
c.  STREET ADDRESS 

      
 
 

c.  CITY 

   Singapore 

d.  CITY 
      

e.  STATE 
      

f.  ZIP CODE 
      

d.  STATE 
      

e.  ZIP CODE 

     258508 
10.  PLEASE FURNISH QUOTATIONS TO THE ISSUING 

OFFICE IN BLOCK 5A ON OR BEFORE : 

 9  April  2008; 4.30 pm 

IMPORTANT: This is a request for information, and quotations furnished are not 
offers.  If you are unable to quote, please so indicate on this form and return it to 
the address in Block 5A.  This request does not commit the Government to pay any 
costs incurred in the preparation of the submission of this quotation or to contract 
for supplies or services.  Supplies are of domestic origin unless otherwise indicated 
by quoter.  Any representations and/or certifications attached to this Request for 
Quotations must be completed by the quoter. 

11.  SCHEDULE (Include applicable Federal, State and local taxes) 

ITEM NO. 
(a) 

SUPPLIES/SERVICES 
(b) 

QUANTITY 
(c) 

UNIT 
(d) 

UNIT PRICE 
(e) 

AMOUNT 
(f) 

                             SINGAPORE DOLS     

      

 Scheduled cleaning services 
at 8 Leedon Park 

    
$___________ 

  
     $ __________ 
 GST 7%     
      
 TOTAL    $ __________ 

      

                                  

 a.  10 CALENDAR DAYS 
(%) 

b.  20 CALENDAR DAYS 
(%) 

c.  30 CALENDAR DAYS 
(%) 

d.  CALENDAR DAYS 

12. DISCOUNT FOR PROMPT PAYMENT 
 

   NUMBER 

 

PERCENTAGE 

 

NOTE: Additional provisions and representations   are    are not  attached. 
13.  NAME AND ADDRESS OF QUOTER 14.  SIGNATURE OF PERSON AUTHORIZED TO SIGN QUOTATION 15.  DATE OF QUOTATION 

a.  NAME OF QUOTER 
 
 

  

b.  STREET ADDRESS 16.  SIGNER 

 
 
 

a.  NAME (Type or print) b.  TELEPHONE 

c.  COUNTY  AREA CODE   

d.  CITY e.  STATE f.  ZIP CODE c. TITLE (Type or print) d.  E-MAIL ADDRESS 

    
 

 

AUTHORIZED FOR LOCAL REPRODUCTION STANDARD FORM 18  (Rev. 6-95) 
Previous ediction not usable Prescribed by GSA - FAR (48 CFR) 53.215-
1(a) 
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SECTION B  
SUPPLIES OR SERVICES AND PRICES/COSTS 

 
B.1 SCOPE OF SERVICES 
 
The Contractor shall provide regularly scheduled janitorial services for the U.S. Ambassador’s 
residence at 8 Leedon Park. 
 
B.2 TYPE OF CONTRACT 
 
This is a fixed price contract. 
 
B3. PRICES AND PERIOD OF PERFORMANCE 
 
The Contractor shall perform regular janitorial work, including furnishing all labor, material, 
equipment and services at 8 Leedon Park for the U.S. Embassy in Singapore.   
 
The performance period of this contract is from _____________ (expected to start on or about 
early May) and continuing for 12 months, with three (3) one-year options to renew.     
 
After contract award and submission of acceptable insurance certificates, the Contracting Officer 
shall issue a Notice to Proceed.  The Notice to Proceed will establish a date (a minimum of ten 
(10) days from start date listed in Notice to Proceed unless the Contractor agrees to an earlier 
date) on which performance shall start.   
 
 
B.4 PRICING 
 
(a) The price listed below shall include all labor, materials, insurance (see FAR 52.228-4 and 
52.228-5), overhead, and profit.  The Government will pay the Contractor for services that have 
been satisfactorily performed in accordance with the prices stated:
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1.2. BASE PERIOD   
Clin Description Frequency Price (S$) per visit Price (S$) per month Price (S$) per YEAR 

001 Cleaning of ground floor patio  fortnightly    

001-A High pressure wash of  ground floor patio  monthly    

002 High pressure cleaning of exterior terraces  monthly    

003 Cleaning of pool deck area and cabana  fortnightly    

003-A Cleaning of sauna    monthly    

004 Cleaning of upstairs windows, doors, panels 
and frames   

fortnightly    

004-A Cleaning of upstairs high windows (int/ext 
surfaces) and frames  

annually    

005 Cleaning of ground floor windows, doors and 
frames and glass panels   

fortnightly    

005-A Cleaning of ground floor high windows (int/ext 
surfaces) and frames 

annually    

006 Cleaning of upstairs patio fortnightly    

007 Cleaning of guard post + bathroom  fortnightly    

008 Burnishing of marble floor  monthly    

008-A Powder polishing of marble floor  6-monthly    

 GST 7%     

 Total      
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1.3.  FIRST OPTION YEAR PRICES 
Clin Description Frequency Price (S$) per visit Price (S$) per month Price (S$) per YEAR 

101 Cleaning of ground floor patio  fortnightly    

101-A High pressure wash of  ground floor patio  monthly    

102 High pressure cleaning of exterior terraces  monthly    

103 Cleaning of pool deck area and cabana fortnightly    

103-A Cleaning of sauna  monthly    

104 Cleaning of upstairs windows, doors, panels 
and frames   

fortnightly    

104-A Cleaning of upstairs high windows (int/ext 
surfaces) and frames  

annually    

105 Cleaning of ground floor windows, doors and 
frames and glass panels   

fortnightly    

105-A Cleaning of ground floor high windows (int/ext 
surfaces) and frames 

annually    

106 Cleaning of upstairs patio fortnightly    

107 Cleaning of guard post + bathroom  fortnightly    

108 Burnishing of marble floor  monthly    

108-A Powder polishing of marble floor  6-monthly    

 GST 7%     

 Total      
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1.4    SECOND OPTION YEAR PRICES 
Clin Description Frequency Price (S$) per visit Price (S$) per month Price (S$) per YEAR 

201 Cleaning of ground floor patio  fortnightly    

201-A High pressure wash of  ground floor patio  monthly    

202 High pressure cleaning of exterior terraces  monthly    

203 Cleaning of pool deck area and cabana fortnightly    

203-A Cleaning of sauna  monthly    

204 Cleaning of upstairs windows, doors, panels 
and frames   

fortnightly    

204-A Cleaning of upstairs high windows (int/ext 
surfaces) and frames  

annually    

205 Cleaning of ground floor windows, doors and 
frames and glass panels   

fortnightly    

205-A Cleaning of ground floor high windows (int/ext 
surfaces) and frames 

annually    

206 Cleaning of upstairs patio fortnightly    

207 Cleaning of guard post + bathroom  fortnightly    

208 Burnishing of marble floor  monthly    

208-A Powder polishing of marble floor  6-monthly    

 GST 7%     

 Total      
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1.5.   GRAND TOTAL: 
 
Base Period:    __________ 
 
First Option Year: __________ 
 
Second Option Year: __________ 
 
TOTAL:   __________ 

 
 
 
 

SECTION C 
 DESCRIPTION/SPECIFICATIONS/WORK STATEMENT 

 
C.1 Work Requirements. 
 
C.1.1 General.  The Contractor shall perform scheduled cleaning service at the US 
Ambassador’s residence located at 8 Leedon Park.  The services shall be performed on a 
fortnightly, monthly and annual basis in all designated areas listed in C.2. Locations, Description 
of Work, Frequency and Expected Results for Janitorial Services.  The Contractor shall furnish 
all managerial, administrative, and direct labor personnel necessary to accomplish the work in 
this contract.  Contractor employees shall be on site only for contractual duties and not for other 
purposes.  
 
C.1.2 Personnel.  The Contractor shall supply sufficient workers and equipment/supplies so that 
the services rendered under this contract are continuous, unhindered, efficient and of high 
quality.   In addition, the Contractor shall provide a qualified work force meeting the contract 
requirements.  The workforce must be able to perform the services identified in C.2.  
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C.2.  LOCATIONS, DESCRIPTION OF WORK, FREQUENCY AND EXPECTED RESULTS 
 
Clin Location Decription of work frequency expected results 

         
x01 Ground Floor Patio Clean ceiling fans and lights fortnightly When completed, the surfaces shall be free of 

dust, dirt, insect droppings 
   Clean  the banister fortnightly When completed, the banister shall be free of 

dust, dirt and sticky surfaces. 
    Clean all tables  fortnightly When completed, the table shall be free of dust, 

dirt and sticky surfaces. 
   Clean all chairs fortnightly When completed, the chairs shall be free of dust, 

dirt and sticky surfaces. 
   Vacuum cushions fortnightly When completed, the cushions shall be free of 

dust and dirt 
    Wash floor fortnightly When completed, the area shall be free of all 

accumulated dirt and debris including plant 
growth.   

x01-
A 

Ground Floor Patio High pressure - floor monthly When completed, the area shall be free of 
standing water, accumulated dirt and debris 
including plant growth.   

x02 Open Terrace       
  floor and steps 

leading to pool 
High pressure - floor monthly When completed, the area shall be free of 

standing water, accumulated dirt and debris 
including plant growth/algae.   

  area around pool High pressure - floor monthly When completed, the area shall be free of 
standing water, accumulated dirt and debris 
including plant growth/algae.   

  covered porch at 
side of house 

High pressure - floor monthly When completed, the area shall be free of 
standing water, accumulated dirt and debris 
including plant growth/algae.   
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Clin Location Decription of work frequency expected results 

  front entrance car 
park area to include 
the entire apron of 
red bricks and the 
extended areas at 
the sides 

High pressure - floor monthly When completed, the area shall be free of 
standing water, accumulated dirt and debris 
including plant growth/algae.   

          
x03 Pool side and 

cabana 
Clean toilets, shower closets, 
mirrors 

fortnightly when completed all surfaces shall be free of 
grime, soap scrum, smudges 

   Clean wooden shelves & 
lockers including their louver 
doors 

fortnightly When completed, the surfaces shall be free of 
dust and dirt 

   Clean pool furniture fortnightly When completed, the furniture shall be free of 
dust, dirt and sticky surfaces. 

    Clean flooring in cabana and 
around pool 

fortnightly When completed, the surfaces shall be free of 
dust and dirt including plant growth 

   Clean ceiling fan and lights in 
cabana 

fortnightly When completed, the items shall be free of dust, 
dirt, insect droppings 

 X03-
A 

 Pool side and 
cabana 

Clean entire sauna monthly When completed, all surfaces shall be free of 
dust and dirt 

          
x04 Upstairs   Clean interior and exterior 

surfaces of all windows/doors/ 
panels/frames 

fortnightly When completed, the surfaces shall be free of 
dust, dirt, lint and smudges 

x04-
A 

Upstairs   Clean interior and exterior 
surfaces of all high level 
windows and frames 

annual When completed, the surfaces shall be free of 
dust, dirt, lint and smudges 

          
x05 Downstairs Clean interior and exterior 

surfaces of all Windows/ 
doors/ panels/frames  

fortnightly When completed, the surfaces shall be free of 
dust, dirt, lint and smudges 

    
 
Clin Location Decription of work frequency expected results 
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x05-
A 

Downstairs Clean interior and exterior 
surfaces of all high level  
windows and frames 

annual When completed, the surfaces shall be free of 
dust, dirt, lint and smudges 

x06 Upstairs Patio Clean banister fortnightly When completed, the banister shall be free of 
dust, dirt and sticky surfaces. 

   Clean all tables fortnightly When completed, the tables shall be free of dust, 
dirt and sticky surfaces. 

   Clean all chairs fortnightly When completed, the chairs shall be free of dust, 
dirt and sticky surfaces. 

   Vacuum cushions fortnightly When completed, the cushions shall be free of 
dust and dirt 

    Clean ceiling fans and lights fortnightly When completed, the surfaces shall be free of 
dust, dirt, insect droppings 

          
x07 Guard Post Clean bathroom fortnightly When completed, the surfaces shall be free of 

dust and dirt and room should not emit bad smell.
    Wash floor fortnightly When completed, the area shall be free of all 

accumulated dirt and debris including plant 
growth.   

     
x08 Entire marble floor 

at entrance 
(T shaped) 

Burnish monthly When completed, the area shall look shiny 
without streaks and smears  

x08-
A 

  Powder polish 6 months When completed, the area shall look shiny 
without streaks and smears  
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C.3. MANAGEMENT AND SUPERVISION. 
 
C.3.1 Contractor Management. 
 
C.3.1.1 Supervision.  The Contractor shall designate a project manager who shall be 
responsible for on-site supervision of the Contractor's workforce at all times.  This project 
manager shall be the focal point for the Contractor and shall be the point of contact with U.S. 
Government personnel.  The project manager shall have sufficient English language skill to be 
able to communicate with members of the U.S. Government staff.  The project manager shall 
have supervision as his or her sole function. 
 
C.3.1.2 General Instructions.  The Contractor shall prepare general instructions for the work 
force and time schedule which shall be provided to the Contracting Officer's Representative 
(COR) for review within five (5) days after contract award.  The Contracting Officer’s 
Representative must approve these general instructions before issuance. 
 
C.3.1.3.   Schedules.  The work shall be scheduled so as to cause minimal disruption to the 
normal operation at the residence.  All work shall be performed Mon- Fri between the times of 
9.30 am  and 5 pm.    The Contractor shall submit a proposed monthly schedule for the approval 
by the COR at least 1 week in advance of the scheduled month.  Monthly schedules may be 
changed to accommodate the Ambassador’s entertainment schedule.  The Contractor will be 
given 3 days’ advance notification by the COR of any changes in scheduled dates.  
 
C.3.1.4.  The Contractor shall attempt to complete the various scheduled services in as few visits 
as possible so as not to disrupt other operations within the residence.  All services must be 
completed within 2 consecutive days unless otherwise requested by the COR.  Monthly services 
shall be performed together with the fortnightly services.  Annual Services must be performed 
with semi-annual services.  If required, annual/semi-annual services can be scheduled apart from 
the monthly/fortnightly services.  Work shall NOT be scheduled on Saturday, Sunday, local and 
U.S. holidays. 
 
C.3.1.5. The Contractor shall be responsible for quality control.  The Contractor shall perform 
inspection services while work is being performed and also provide inspection services on 
completion of work so as to ensure that performance standards are described in C.2. are met. 
 
C.3.1.6.    On completion of work for each visit, the Contractor shall furnish a copy of the 
“Checklist” form for the signature of the COR or his representative.   Certification by the COR 
or his representative shall be construed as acceptance of Contractor’s performance.  A sample 
copy of the form is attached as Exhibit A. 
 
 
 

SECTION D - PACKAGING AND MARKING 
 

[RESERVED] 
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SECTION E - INSPECTION AND ACCEPTANCE 
 
 
E.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 
 
This contract incorporates the following clauses by reference, with the same force and effect as if they were given in 
full text.  Upon request, the Contracting Officer will make their full text available.  Also the full text of a clause may 
be accessed electronically at: 
 
http://acquisition.gov/far/index.html or,   http://farsite.hill.af.mil/search.htm 
 
These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not available at the locations 
indicated above, use the Dept. of State Acquisition Website at http://www.statebuy.state.gov/ to see the links to the 
FAR.   You may also use an Internet “search engine” (e.g., Yahoo, Excite, Alta Vista, etc.) to obtain the latest 
location of the most current FAR. 
 
FEDERAL ACQUISITION REGULATION (48 CFR CH. 1) 
 
52.246-4 INSPECTION OF SERVICES - FIXED-PRICE (AUG 1996) 
 
E.2.  Quality Assurance and Surveillance Plan (QASP).  This plan is designed to provide an 
effective surveillance method to promote effective contractor performance. The QASP provides 
a method for the Contracting Officer's Representative (COR) to monitor contractor performance, 
advise the contractor of unsatisfactory performance, and notify the Contracting Officer of 
continued unsatisfactory performance.  The contractor, not the Government, is responsible for 
management and quality control to meet the terms of the contract.  The role of the Government is 
to conduct quality assurance to ensure that contract standards are achieved.  
 
Performance Objective PWS Para Performance Threshold 
Services. 
Performs all janitorial services set forth in 
the performance work statement (PWS) 

 
C.1 thru C.3 

 
All required services are 
performed and no more than one 
(1) per month 

 
E.2.1.  SURVEILLANCE.  The COR will receive and document all complaints from 
Government personnel regarding the services provided.  If appropriate, the COR will send the 
complaints to the Contractor for corrective action.   
 
E.2.2. STANDARD.  The performance standard is that the Government receives no more than 
one (1) customer complaint per month. The COR shall notify the Contracting Officer of the 
complaints so that the Contracting Officer may take appropriate action to enforce the inspection 
clause  (FAR 52.246-4, Inspection of Services – Fixed Price (AUG 1996)), if any of the services 
exceed the standard. 

http://www.statebuy.gov/home.htm
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E.2.3. PROCEDURES.  
 
(a) If any Government personnel observe unacceptable services, either incomplete work or 
required services not being performed they should immediately contact the COR. 
 
(b) The COR will complete appropriate documentation to record the complaint.   
 
(c) If the COR determines the complaint is invalid, the COR will advise the complainant. The 
COR will retain the annotated copy of the written complaint for his/her files.   
 
(d) If the COR determines the complaint is valid, the COR will inform the Contractor and give 
the Contractor additional time to correct the defect, if additional time is available.  The COR 
shall determine how much time is reasonable. 
 
(e) The COR shall, as a minimum, orally notify the Contractor of any valid complaints.   
 
(f) If the Contractor disagrees with the complaint after investigation of the site and challenges 
the validity of the complaint, the Contractor will notify the COR.  The COR will review the 
matter to determine the validity of the complaint.  
 
(g) The COR will consider complaints as resolved unless notified otherwise by the complainant.   
 
(h) Repeat customer complaints are not permitted for any services. If a repeat customer 
complaint is received for the same deficiency during the service period, the COR will contact the 
Contracting Officer for appropriate action under the Inspection clause. 
 
 
 

SECTION F - DELIVERIES OR PERFORMANCE 
 
F.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 
 
This contract incorporates the following clauses by reference, with the same force and effect as if they were given in 
full text.  Upon request, the Contracting Officer will make their full text  
available.  Also, the full text of a clause may be accessed electronically at: 
 
http://acquisition.gov/far/index.html or,   http://farsite.hill.af.mil/search.htm 
 
These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not available at the locations 
indicated above, use the Dept. of State Acquisition Website at  
http://www.statebuy.state.gov/ to see the links to the FAR.   You may also use an Internet “search engine” (e.g., 
Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most current FAR. 
   
FEDERAL ACQUISITION REGULATION (48 CFR CH. 1) 
 
52.242-15 STOP-WORK ORDER    AUG 1989 
52.242-17 GOVERNMENT DELAY OF WORK  APR 1984 

http://www.statebuy.gov/home.htm
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F.2 PERIOD OF PERFORMANCE 
 
The performance period of this contract is from the start date stated in the Notice to Proceed and 
continuing for 12 months, with two(2) one-year options to renew.   
 
F.3. Notice to Proceed 
 
After contract award and submission of insurance certificates, the Contractor shall be sent a 
Notice to Proceed.  The Notice to Proceed will establish a date (a minimum of ten (10) days from 
date of contract award unless the Contractor agrees to an earlier date) on which performance 
shall start.  
 
F.4. DELIVERABLES 
 
The following items shall be delivered under this contract: 
 

SECTION DESCRIPTION QUANTITY DELIVERY DATE DELIVER TO: 
C.3.1.2 General Instructions 1 5 days after award COR 

C.3.1.3 Monthly Schedule 1 7 days in advance of 
the scheduled month 

COR 

C.3.1.3 Changes in Monthly 
Schedule by COR 

1 3 days in advance of 
change by COR 

Contractor 

C.3.1.6 Checklist – Exhibit A 1 On completion of 
each visit 

COR or his 
representative
/Contractor 

H.1. Security Clearance Form 1 5 days after award RSO 

H.8. Insurance and Worker's 
Compensation Certificates 

1 10 days after award CO 

F.3. Notice to Proceed 1 On submission of 
insurance certificate 
to CO 

Contractor 

G.2. Monthly Invoice and 
Checklist 

1 At end of each 
month on 
completion of work 

FMO 
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SECTION G - CONTRACT ADMINISTRATION DATA 
 
 
G.1 652.242-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR)  (AUG 1999) 
 
(a) The Contracting Officer may designate in writing one or more Government employees, by 
name or position title, to take action for the Contracting Officer under this contract. Each 
designee shall be identified as a Contracting Officer’s Representative (COR). Such 
designation(s) shall specify the scope and limitations of the authority so delegated; provided, that 
the designee shall not change the terms or conditions of the contract, unless the COR is a 
warranted Contracting Officer and this authority is delegated in the designation. 
 
(b) The COR for this contract is the Facility Manager. 
 
G.1.2  Duties 
 
The COR is responsible for inspection and acceptance of services. These duties include review 
of Contractor invoices, including the supporting documentation required by the contract. The 
COR may provide technical advice, substantive guidance, inspections, invoice approval, and 
other purposes as deemed necessary under the contract.  
 
 
G.2 SUBMISSION OF INVOICES 
 
The Contractor shall submit one consolidated invoice for all work completed that month to the 
following address: 
 
Financial Management Office (FMO) 
American Embassy, 27 Napier Road 
Singapore  258508 
Attn:  SR Dawood  (tel: 6476-9081) 
 
Invoice will be paid within 30 days of completion of work or 30 days after receipt of invoice at 
the above address whichever is later.  Payment will be made for work performed and accepted . 
Invoices must be submitted with a copy of the checklist form (see Exhibit A) appropriately 
signed by the COR or his representative.   
 
G.3. The Contractor shall show GST as a separate item on invoices submitted for payment. 
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SECTION H - SPECIAL CONTRACT REQUIREMENTS 
 
 
H.1 SECURITY 

 
The Government reserves the right to deny access to U.S.-owned and U.S.-operated facilities to 
any individual.  The Government will run background checks on all proposed Contractor 
employees.  The Contractor shall provide the names and biographic data on all Contractor 
personnel who shall be used on this contract at least 7 days in advance of deployment on site.   
Employees rejected by the Government must be replaced by the Contractor.  The Government’s 
Security Clearance Form will be provided for the Contractor’s submission. 
 
H.2 STANDARDS OF CONDUCT 
 
(a) General.  The Contractor shall maintain satisfactory standards of employee competency, 
conduct, cleanliness, appearance and integrity and shall be responsible for taking such 
disciplinary action with respect to employees as required.  Each Contractor employee is expected 
to adhere to standards of conduct that reflect credit on themselves, their employer, and the 
United States Government.  The Government reserves the right to direct the Contractor to 
remove an employee from the worksite for failure to comply with the standards of conduct.  The 
Contractor shall immediately replace such an employee to maintain continuity of services at no 
additional cost to the Government. 
 
(b) Uniforms.  The Contractor's employees shall wear clean, neat and complete uniforms 
when on duty. 
 
(c) Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by 
words, actions, or fighting shall not be condoned.  Also included is participation in disruptive 
activities that interfere with normal and efficient Government operations. 
 
(d) Intoxicants and Narcotics.  The Contractor shall not allow its employees while on duty to 
possess, sell, consume, or be under the influence of intoxicants, drugs or substances that produce 
similar effects. 
 
(e) Criminal Actions.  Contractor employees may be subject to criminal actions as allowed 
by law in certain circumstances.  These include but are not limited to the following actions: 
- falsification or unlawful concealment, removal, mutilation, or destruction of any official 

documents or records or concealment of material facts by willful omission from official 
documents or records; 

- unauthorized use of Government property, theft, vandalism, or immoral conduct;  
- unethical or improper use of official authority or credentials; 
- security violations; or, 
- organizing or participating in gambling in any form. 
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H.4. NOTICE TO THE GOVERNMENT OF LABOR DISPUTES 
 
The Contractor shall inform the COR of any actual or potential labor dispute that is delaying or 
threatening to delay the timely performance of this contract. 
 
H.5 CONTRACTOR FURNISHED PROPERTY/EQUIPMENT 
 
The Contractor shall provide all necessary janitorial supplies and equipment, which includes but 
not limited to mops, brooms, dust rags, vacuum cleaners, detergents, ladders, etc. to perform the 
work identified in this contract.   
 
H.6. GOVERNMENT FURNISHED PROPERTY/EQUIPMENT 
 
The Government will not supply any materials or equipment except water and electricity. 
 
H.7. PERSONNEL HEALTH REQUIREMENTS 
 
All employees shall be in good general health without physical disabilities that would interfere 
with acceptable performance of their duties.  All employees shall be free from communicable 
diseases.  
 
H.8. LAWFUL OPERATION, PERMITS, AND INDEMNIFICATION 
 
(a) Employee Salary Benefits.  The Contractor shall be responsible for payment of all 
employee wages and benefits required by host country law or agreements with its employees. 
The Government, its agencies, agents, and employees shall not be part of any legal action or 
obligation regarding these benefits which may subsequently arise.   
 
(c) Personal Injury, Property Loss or Damage (Liability).  The Contractor assumes absolute 
responsibility and liability for any and all personal injuries or death and property damage or 
losses suffered due to negligence of the Contractor's personnel in the performance of this 
contract.  The Contractor's assumption of absolute liability is independent of any insurance 
policies. 
 
(d)  Amount Of Insurance.  The Contractor is required to provide whatever insurance is 
legally necessary.  The Contractor shall, at its own expense, provide and maintain during the 
entire performance period the following insurance amounts: 
 
General Liability  
(1) Bodily Injury stated in Sing Dollars: 
 Per Occurrence S$100,000.00 
 Cumulative  S$500,000.00 
 
(2) Property Damage stated in US Dollars: 
 Per Occurrence S$100,000.00 
 Cumulative  S$500,000.00 
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The types and amounts of insurance are the minimums required.  The Contractor shall obtain any 
other types of insurance required by local law or that are ordinarily or customarily obtained in 
the location of the work.  The limit of such insurance shall be as provided by law or sufficient to 
meet normal and customary claims. 
 
For those Contractor employees assigned to this contract who are either United States citizens or 
hired in the United States or its possessions, the Contractor shall provide workers' compensation 
insurance in accordance with FAR 52.228-3. 
 
The Contractor agrees that the Government shall not be responsible for personal injuries or for 
damages to: 

(a) any property of the Contractor,  
(b) its officers,  
(c) agents,  
(d) servants,  
(e) employees, or  
(f) any other person,  

arising from any incident to the Contractor's performance of this contract.   
 
The Contractor shall hold harmless and indemnify the Government from any and all claims 
arising, except in the instance of gross negligence on the part of the Government. 
 
H.8.1.  Time for Submission of Evidence of Insurance.  The Contractor shall provide evidence of 
the insurance required under this contract within ten (10) calendar days after contract award.  
The Government may rescind or terminate the contract if the Contractor fails to timely submit 
insurance certificates identified above. 
 
 

SECTION I - CONTRACT CLAUSES 
 
I.1 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 
 
This contract incorporates the following clauses by reference, with the same force and effect as if 
they were given in full text.  Upon request, the Contracting Officer will make their full text 
available.  Also, the full text of a clause may be accessed electronically at: 
 
http://acquisition.gov/far/index.html or,   http://farsite.hill.af.mil/search.htm 
 
These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not 
available at the locations indicated above, use the Dept. of State Acquisition Website at 
http://www.statebuy.state.gov/ to see the links to the FAR.   You may also use an Internet 
“search engine” (e.g., Yahoo, Excite, Alta Vista, etc.) to obtain the latest location of the most 
current FAR. 

http://www.statebuy.gov/home.htm
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FEDERAL ACQUISITION REGULATION (48 CFR CH. 1) 
 
52.202-1 DEFINITIONS       JUL 2004 
52.204-9 PERSONAL VERIFICATION OF CONTRACTOR   SEPT 2007 
  PERSONNEL        
52.209-6 PROTECTING THE GOVERNMENT'S INTEREST WHEN SEP 2006 
  SUBCONTRACTING WITH CONTRACTORS DEBARRED, 
  SUSPENDED, OR PROPOSED FOR DEBARMENT      
52.215-8 ORDER OF PRECEDENCE      OCT 1997 
52.222-50 COMBATTING TRAFFICKING IN PERSONS   AUG 2007 
52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES  FEB 2006 
52.228-4 WORKERS’ COMPENSATION AND WAR-HAZARD 

INSURANCE OVERSEAS      APR 1984 
52.228-5 INSURANCE-WORK ON A GOVERNMENT INSTALLATION JAN 1997 
52.229-6 TAXES - FOREIGN FIXED-PRICE CONTRACTS   JUN 2003 
52.232-1 PAYMENTS        MAY 2001 
52.232-8 DISCOUNTS FOR PROMPT PAYMENT    FEB 2002 
52.232-11 EXTRAS        APR 1984 
52.232-17 INTEREST        JUN 1996 
52.232-24 PROHIBITION OF ASSIGNMENT OF CLAIMS   JAN 1986 
52.232-25 PROMPT PAYMENT      OCT 2003 
52.232-34 PAYMENT BY ELECTRONIC FUNDS TRANSFER OTHER  
  THAN CENTRAL CONTRACTOR REGISTRATION   MAY 1999 
52.233-1 DISPUTES        JUL 2002 
  -- ALTERNATE I (DEC 1991) 
52.233-3 PROTEST AFTER AWARD      AUG 1996 
52.233-4 APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM OCT 2004 
52.237-2 PROTECTION OF GOVERNMENT BUILDINGS,   APR 1984 
  EQUIPMENT, AND VEGETATION                 
52.242-13 BANKRUPTCY        JUL 1995 
52.243-1 CHANGES - FIXED-PRICE       AUG 1987 
  -- ALTERNATE II (APR 1984) 
52.246-25 LIMITATION OF LIABILITY – SERVICES   FEB 1997 
52.249-4 TERMINATION FOR CONVENIENCE OF THE   APR 1984 
  GOVERNMENT (SERVICES) (SHORT FORM)         
52.249-8 DEFAULT (FIXED-PRICE SUPPLY AND SERVICE)  APR 1984 
 
 
FAR clauses in full text: 
 
I.2 52.217-8  OPTION TO EXTEND SERVICES (NOV 1999) 
 
 The Government may require continued performance of any services within the limits and 
at the rates specified in the contract.  The option provision may be exercised more than once, but 
the total extension of performance hereunder shall not exceed 6 months.  The Contracting 
Officer  
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may exercise the option by written notice to the Contractor within the performance period of the 
contract. 
 
I.3 52.217-9  OPTION TO EXTEND THE TERM OF THE CONTRACT (MARCH 2000) 
 
(a) The Government may extend the term of this contract by written notice to the Contractor 
within the performance period of the contract or within 30 days after funds for the option year 
become available, whichever is later. 
 
(b)  If the Government exercises this option, the extended contract shall be considered to include 
this option clause. 
 
(c)  The total duration of this contract, including the exercise of any options under this clause, 
shall not exceed 4 YEARS. 
 
I.4.   52.232-19 AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR.  (APR 
1984) 
 
Funds are not presently available for performance under this contract beyond September 30 of 
the current calendar year.  The Government's obligation for performance of this contract beyond 
that date is contingent upon the availability of appropriated funds from which payment for 
contract purposes can be made.  No legal liability on the part of the Government for any payment 
may arise for performance under this contract beyond September 30 of the current calendar year, 
until funds are made available to the Contracting Officer for performance and until the 
Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer. 
 
I.5 652.243-70  NOTICES (AUG 1999) 
 
Any notice or request relating to this contract given by either party to the other shall be in 
writing. Said notice or request shall be mailed or delivered by hand to the other party at the 
address provided in the schedule of the contract. The contracting officer must make all 
modifications to the contract in writing. 
 
I.6 652.242-73  AUTHORIZATION AND PERFORMANCE (AUG 1999) 
 
(a) The contractor warrants the following: 
    (1) That is has obtained authorization to operate and do business in the country or countries in 
which this contract will be performed; 
    (2) That is has obtained all necessary licenses and permits required to perform this contract; 
and, 
    (3) That it shall comply fully with all laws, decrees, labor standards, and regulations of said 
country or countries during the performance of this contract. 
 
(b) If the party actually performing the work will be a subcontractor or joint venture partner, then 
such subcontractor or joint venture partner agrees to the requirements of paragraph (a) of this 
clause. 
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I.7.  652.237-72 OBSERVANCE OF LEGAL HOLIDAYS AND ADMINISTRATIVE LEAVE  
(APR 2004) 
 
(a) The Department of State observes the following days as holidays: 
 
New Year’s Day     
Martin Luther King’s Birthday 
Washington’s Birthday    
Memorial Day 
Independence Day     
Labor Day 
Columbus Day     
Veterans Day 
Thanksgiving Day     
Christmas Day 
Any other day designated by Federal law, Executive Order, or Presidential Proclamation. 
 
All Singapore gazetted public holidays 
 
(b) When any such day falls on a Saturday or Sunday, the following Monday is observed.  
Observance of such days by Government personnel shall not be cause for additional period of 
performance or entitlement to compensation except as set forth in the contract. If the contractor’s 
personnel work on a holiday, no form of holiday or other premium compensation will be 
reimbursed either as a direct or indirect cost, unless authorized pursuant to an overtime clause 
elsewhere in this contract. 

 
 

SECTION J - ATTACHMENTS 
 

Exhibit A:  “Checklist”  
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SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS 
OF OFFERORS 

 
 
K.1 52.203-2 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION. (APR 1985) 
 
(a) The offeror certifies that - 
 
 (1) The prices in this offer have been arrived at independently, without, for the 
purpose of restricting competition, any consultation, communication, or agreement with any 
other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) 
the methods or factors used to calculate the prices offered; 
 (2) The prices in this offer have not been and will not be knowingly disclosed by the 
offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case 
of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless 
otherwise required by law; and 
 (3) No attempt has been made or will be made by the offeror to induce any other concern 
to submit or not to submit an offer for the purpose of restricting competition. 
 
(b) Each signature on the offer is considered to be a certification by the signatory that the 
signatory - 
 
 (1) Is the person in the offeror's organization responsible for determining the prices 
being offered in this bid or proposal, and that the signatory has not participated and will not 
participate in any action contrary to subparagraphs (a)(1) through (a)(3) above; or 
 (2) (i) Has been authorized, in writing, to act as agent for the following principals in 
certifying that those principals have not participated, and will not participate in any action 
contrary to subparagraphs (a)(1) through (a)(3) above 
____________________________________________________________ (insert full name of 
person(s) in the offeror's organization responsible for determining the prices offered in this bid or 
proposal, and the title of his or her position in the offeror's organization); 
  (ii) As an authorized agent, does certify that the principals named in subdivision 
(b)(2)(i) above have not participated, and will not participate, in any action contrary to 
subparagraphs (a)(1) through (a)(3) above; and 
  (iii) As an agent, has not personally participated, and will not participate, in any 
action contrary to subparagraphs (a)(1) through (a)(3) above. 
 
(c) If the offeror deletes or modifies subparagraph (a)(2) above, the offeror must furnish with 
its offer a signed statement setting forth in detail the circumstances of the disclosure. 
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K.3 52.204-3 TAXPAYER IDENTIFICATION  (OCT 1998) 
 
(a) Definitions. 
 
"Common parent," as used in this solicitation provision, means that corporate entity that owns or 
controls an affiliated group of corporations that files its Federal income tax returns on a 
consolidated basis, and of which the offeror is a member. 
 
"Corporate status," as used in this solicitation provision, means a designation as to whether the 
offeror is a corporate entity, an unincorporated entity (e.g., sole proprietorship or partnership), or 
a corporation providing medical and health care services. 
 
"Taxpayer Identification Number (TIN)," as used in this solicitation provision, means the 
number required by the IRS to be used by the offeror in reporting income tax and other returns. 
 
(b) All offerors are required to submit the information required in paragraphs (c) through (e) of 
this solicitation provision in order to comply with reporting requirements of 26 U.S.C. 6041, 
6041A, and 6050M and implementing regulations issued by the Internal Revenue Service (IRS).  
If the resulting contract is subject to reporting requirements described in FAR 4.903, the failure 
or refusal by the offeror to furnish the information may result in a 31 percent reduction of 
payments otherwise due under the contract. 
 
(c) Taxpayer Identification Number (TIN). 
 

 TIN: _____________________. 
 

 TIN has been applied for. 
 

 TIN is not required because: 
 

  Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not 
have income effectively connected with the conduct of a trade or business in the U.S. and does 
not have an office or place of business or a fiscal paying agent in the U.S.; 
 
  Offeror is an agency or instrumentality of a foreign government; 
 

  Offeror is an agency or instrumentality of a Federal, state or local government; 
 

  Other.  State basis.  _________________________ 
 
(d) Corporate Status. 
 

 Corporation providing medical and health care services, or engaged in the billing and 
collecting of payments for such services; 
 

 Other corporate entity; 
 

 Not a corporate entity; 
  

 Sole proprietorship 
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  Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation 
under 26 CFR 501(a). 
 
(e) Common Parent. 
 

 Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this 
clause. 
 

 Name and TIN of common parent: 
 
Name _____________________________ 
TIN  ____________________________ 
 
 
K.4 52.204-6  CONTRACTOR IDENTIFICATION NUMBER -DATA UNIVERSAL 
NUMBERING SYSTEM (DUNS) NUMBER (OCT 2003) 
 
(a) The offeror shall enter, in the block with its name and address on the cover page of its 
offer, the annotation “DUNS” or “DUNS+4” followed by the DUNS number or DUNS+4 that 
identifies the offeror’s name and address exactly as stated in the offer.  The DUNS number if a 
nine-digit number assigned by Dun and Bradstreet Information Services.  The DUNS+4 is the 
DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to 
establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) 
accounts (see Subpart 32.11) for the same parent company. 
 
If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to 
obtain one.   
An offeror may obtain a DUNS number- 
If located within the United States, by calling Dun and Bradstreet at 1-866-705-5711 or via the 
Internet at http://www.dnb.com; or 
If located outside the United States, by contacting the local Dun and Bradstreet office. 
 
(b) The offeror should be prepared to provide the following information: 
Company legal business name. 
Tradestyle, doing business, or other name by which your entity is commonly recognized. 
Company physical street address, city, state and Zip Code. 
Company mailing address, city, state and Zip Code (if separate from physical) 
Company telephone number 
Date the company was started. 
Number of employees at your location. 
Chief executive officer/key manager. 
Line of business (industry) 
Company Headquarters name and address (reporting relationship within your entity). 
 
 
 
 

http://www.dnb.com/
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K.5     52.204-8  ANNUAL REPRESENTATIONS AND CERTIFICATIONS (Jan 2006) 

 
 (a)(1) The North American Industry Classification System (NAICS) code for this acquisition 

is 54199.  
(2) The small business size standard is 5 million.  
(3) The small business size standard for a concern which submits an offer in its own name, 

other than on a construction or service contract, but which proposes to furnish a product which it 
did not itself manufacture, is 500 employees.  

(b)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, 
paragraph (c) of this provision applies.  

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently 
registered in CCR, and has completed the ORCA electronically, the offeror may choose to use 
paragraph (c) of this provision instead of completing the corresponding individual 
representations and certifications in the solicitation. The offeror shall indicate which option 
applies by checking one of the following boxes:  

[  ] (i) Paragraph (c) applies.  
[  ] (ii) Paragraph (c) does not apply and the offeror has completed the individual 

representations and certifications in the solicitation.  
(c) The offeror has completed the annual representations and certifications electronically via 

the Online Representations and Certifications Application (ORCA) website at 
http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by 
submission of the offer that the representations and certifications currently posted electronically 
have been entered or updated within the last 12 months, are current, accurate, complete, and 
applicable to this solicitation (including the business size standard applicable to the NAICS code 
referenced for this solicitation), as of the date of this offer and are incorporated in this offer by 
reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, 
identifying change by clause number, title, date]. These amended representation(s) and/or 
certification(s) are also incorporated in this offer and are current, accurate, and complete as of 
the date of this offer. 

 
FAR CLAUSE #            TITLE            DATE      CHANGE  

      ____________        _________       _____      _______ 
Any changes provided by the offeror are applicable to this solicitation only, and do not result 

in an update to the representations and certifications posted on ORCA.  

(End of provision)  

 
 
K.7.        AUTHORIZED CONTRACT ADMINISTRATOR 
 

http://orca.bpn.gov/
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If the offeror does not fill-in the blanks below, the official who signed the offer will be deemed 
to be the offeror's representative for contract administration, which includes all matters 
pertaining to payments. 
 
Name:   _____________________________________________________                                             
Address:  ___________________________________________________                                           
Telephone Number:  ___________________________________________                                  
 
 
K.9 652.228-70  DEFENSE BASE ACT – COVERED CONTRACTOR EMPLOYEES (JUN 
2006) 
 
  (a)  Bidders/offerors shall indicate below whether or not any of the following categories of 
employees will be employed on the resultant contract, and, if so, the number of such employees: 
 
Category Yes/No Number 
(1)  United States citizens or residents   
(2)  Individuals hired in the United States, 
regardless of citizenship 

  

(3)  Local nationals or third country nationals 
where contract performance takes place in a 
country where there are no local workers’ 
compensation laws 

 Local nationals: ________ 
 
Third Country Nationals: 
  _________ 

(4)  Local nationals or third country nationals 
where contract performance takes place in a 
country where there are local workers’ 
compensation laws 

 Local nationals: ________ 
 
Third Country Nationals: 
_________ 
                            

 
  (b)  The contracting officer has determined that for performance in the country of Singapore - 
 

 Workers’ compensation laws exist that will cover local nationals and third country 
nationals. 

 
 Workers’ compensation laws do not exist that will cover local nationals and third country 

nationals. 
 
  (c)  If the bidder/offeror has indicated “yes” in block (a)(4) of this provision, the 
bidder/offeror shall not purchase Defense Base Act insurance for those employees.  However, 
the bidder/offeror shall assume liability toward the employees and their beneficiaries for war-
hazard injury, death, capture, or detention, in accordance with the clause at FAR 52.228-4. 
 
  (d)  If the bidder/offeror has indicated “yes” in blocks (a)(1), (2), or (3) of this provision, the 
bidder/offeror shall compute Defense Base Act insurance costs covering those employees 
pursuant to the terms of the contract between the Department of State and the Department’s  
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Defense Base Act insurance carrier at the rates specified in DOSAR 652.228-74, Defense Base 
Act Insurance Rates – Limitation.  If DOSAR provision 652.228-74 is not included in this 
solicitation, the bidder/offeror shall notify the contracting officer before the closing date so that 
the solicitation can be amended accordingly. 

(End of provision) 
 
 
 

SECTION L – INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 
 
L.1 SUBMISSION OF OFFERS 
 
L.1.1 Summary of instructions.  Each offer must consist of the following: 
 
(A).  A completed solicitation, in which the SF-33 cover page (blocks 12 through 18, as 
appropriate), and filled out Sections B and K.   
 
(B)  Information demonstrating the quoter’s ability to perform, including: 
 
 (1)  List of clients, demonstrating prior experience with relevant past performance 
information and references; 
 
 (2) Evidence that the quoter can provide the necessary personnel, equipment, and 
financial resources needed to perform the work; 
 
 (3) Evidence that the quoter has all licenses and permits required by local law (see 
DOSAR 652.242-73 in Section I) ; 
 
 (4) Environmental Preferability Submission, describing how the quoter will ensure 
the use of environmentally friendly products and materials in the performance of the contract.  
The quoter shall list all chemical cleaning products and non-chemical products that will be used. 
 
Submit the complete offer to the address shown at Block 7, if mailed, or Block 9, if hand 
delivered, of Standard Form 33. 
 
The quoter shall identify and explain/justify any deviations, exceptions, or conditional 
assumptions taken to any of the instructions or requirements of this solicitation in the appropriate 
volume of the offer. 
 
L.1.2 PROPRIETARY DATA 
 
Quoter shall specifically identify by page(s), paragraph(s) and sentence(s), and shall not 
generalize. 
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L.2 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 
1998) 
 
This contract incorporates the following provisions by reference, with the same force and effect as if they were 
given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a 
solicitation provision may be accessed electronically at: 
 
http://acquisition.gov/far/index.html   or,   http://farsite.hill.af.mil/search.htm 
 
These addresses are subject to change.  If the Federal Acquisition Regulation (FAR) is not available at the locations 
indicated above, use the Dept. of State Acquisition Website at http://www.statebuy.state.gov/ to see the links to the 
FAR.  You may also use an Internet “search engine” (such as Yahoo, Infoseek, or Alta Vista) is suggested to obtain 
the latest location of the most current FAR. 
 
FEDERAL ACQUISITION REGULATION (48 CFR CH. 1) 
 
52.215-1 INSTRUCTIONS TO OFFERORS—COMPETITIVE ACQUISITIONS (JAN 2004) 
52.237-1 SITE VISIT (APR 1984) 
 
L.3 SITE VISIT  
 
Quoters are urged and expected to inspect the site where the work will be performed.  An 
organized site visit has been schedule for 2 APRIL 2008 at 10.00 am sharp.  Participants will 
meet at 8 Leedon Park.   
 
For access into the property, quoters must submit names, I/C Nos. and vehicle numbers to Stella 
Heng at stellah@state.gov  by  31 March 2008. 
 
Closing Date and Time of Quotes:  9 April 2008; 4.30 pm 
 
Quotes shall remain valid for 60 days.  
 
 
L.4.  DELIVERY OF QUOTES 
 
The Quoter shall submit his/her quote by fax, email or mail  to: 
 
Paul Brand, American Embassy Singapore – Fax No: 65-64769003  
      Email:  brandpe@state.gov  
      Mail:    27 Napier Road, Singapore 258508  
 
 
 
 

http://www.statebuy.gov/home.htm
mailto:stellah@state.gov
mailto:brandpe@state.gov
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L.6. 652.206-70 COMPETITION ADVOCATE/OMBUDSMAN (AUG 1999) 
 
    (a) The Department of State's Competition Advocate is responsible for assisting industry in 
removing restrictive requirements from Department of State solicitations and removing barriers 
to full and open competition and use of commercial items. If such a solicitation is considered 
competitively restrictive or  
does not appear properly conducive to competition and commercial practices, potential offerors 
are encouraged to first contact the contracting officer for the respective solicitation. If concerns 
remain unresolved, contact the Department of State Competition Advocate on (703) 516-1680, 
by fax at (703) 875-6155, or write to: Department of State, Competition Advocate, Office of the 
Procurement  
Executive (A/OPE), Suite 603, SA-6, Washington, DC 20522-0602. 
    (b) The Department of State's Acquisition Ombudsman has been appointed to hear concerns 
from potential offerors and Contractors during the preaward and postaward phases of this 
acquisition. The role of the ombudsman is not to diminish the authority of the contracting officer, 
the Technical Evaluation Panel or Source  
Evaluation Board, or the selection official. The purpose of the ombudsman is to facilitate the 
communication of concerns, issues, disagreements, and recommendations of interested parties to 
the appropriate Government personnel, and work to resolve them. When requested and 
appropriate, the ombudsman will maintain strict confidentiality as to the source of the concern. 
The ombudsman does not participate in the evaluation of proposals, the source selection  
process, or the adjudication of formal contract disputes. Interested parties are invited to contact 
the contracting activity ombudsman, Karen Stanton, Fax 6476-9040.   For an American Embassy 
or overseas post, refer to the numbers below for the Department Acquisition Ombudsman. 
Concerns, issues, disagreements, and recommendations which cannot be resolved at a 
contracting activity level may be referred to the Department of State Acquisition Ombudsman at 
(703) 516-1680, by fax at (703) 875-6155, or write to: Department of State, Acquisition 
Ombudsman, Office of the Procurement Executive (A/OPE), Suite 603, SA-6,  
Washington, DC 20522-0602. 
 
 

SECTION M - EVALUATION FACTORS FOR AWARD 
 

M.1 EVALUATION OF PROPOSALS 
 
M.1.1 General.  To be acceptable and eligible for evaluation, quoters must prepare proposals in 
accordance with Section L.  The Government may determine a quoter to be unacceptable and 
exclude it from further consideration for failure to comply with Section L. 
 
M.1.2. Basis for Award. 
 
The Government intends to award a contract resulting from this solicitation to the lowest priced, 
technically acceptable quoter who is a responsible Contractor.  The evaluation process will 
follow the procedures below: 
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a) Initial Evaluation 
The Government will evaluate all proposals received to ensure that each quote is complete in 
terms of submission of each required volume, as required by Section L.  The Government may 
eliminate quotes that are missing required information. 
 
b) Technical Acceptability 
The Government will thoroughly review those quotes remaining after the initial evaluation to 
determine technical acceptability.  The Government will review Technical Acceptability by 
reviewing information submitted as part of L.1.1(2).  The Government may also review past 
references provided as part of the Experience and Past Performance information as described in 
L.1.1.2.3.  to verify quality of past performance.  
 
c) Price 
The Government will evaluate price for all technically acceptable quoters and determine the 
lowest overall price in accordance with Section B. 
 
d) Responsibility 
The Government will determine responsibility by analyzing whether the apparent successful 
quoter complies with the requirements of FAR 9.1, including: 
 

(1) adequate financial resources or the ability to obtain them; 
(2) ability to comply with the required performance period, taking into consideration all 

existing commercial and governmental business commitments; 
(3) satisfactory record of integrity and business ethics; 
(4) necessary organization, experience, and skills or the ability to obtain them; 
(5) necessary equipment and facilities or the ability to obtain them; and 
(6) otherwise qualified and eligible to receive an award under applicable laws and 

regulations. 
 
The Government reserves the right to reject quotes that are unreasonably low or high in price. 
The Government will notify unsuccessful quoters as required by FAR 15.503. 
 
 
M.1.3 AWARD SELECTION 
 
The Government will review the prices of all technically acceptable firms and the award 
selection will go to the lowest priced, technically acceptable, responsible quoter.  As described in 
FAR 52.215-1, incorporated by reference in Section L, the Government may award may based 
on initial quotes, without discussions. 
 
M.1.4.  52.217-5 EVALUATION OF OPTIONS (JUL 1990) 
 
The Government will evaluate quotes for award purposes by adding the total price for all options 
to the total price for the basic requirement.  Evaluation of options will not obligate the 
Government to exercise the option(s). 
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EXHIBIT A – “CHECKLIST” FORM 

 
Contractor: _____________________________ 
 
Date of Service:  __________________________ 
 
 
Clin Description Frequency COR/representative’s 

signature 

001 Cleaning of ground floor patio  fortnightly  

003 Cleaning of pool deck area and cabana  fortnightly  

004 Cleaning of upstairs  regular height 
windows/doors/panels and frames   

fortnightly  

005 Cleaning of ground floor regular height 
windows/doors/panels and frames   

fortnightly  

006 Cleaning of upstairs patio, patio furniture, 
banister and fixtures  

fortnightly  

007 Cleaning of guard post including 
bathroom   

fortnightly  

001-A High-pressure wash ground floor patio  monthly  

002 High-pressure cleaning of exterior 
terraces  

monthly  

003-A Cleaning of sauna  monthly  

008 Burnishing of marble floor at entrance monthly  

008-A Powder polishing of marble floor  6-monthly  

004-A Cleaning of upstairs high windows  annually  

005-A Cleaning of ground floor high windows  annually  

 
 
Signature of Contractor’s Supervisor:   _______________________   
 
Name of Contractor’s Supervisor:  _______________________  
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