SUBJECT: Solicitation Number SSN10010R0531 - for Life/Accident and Medical/
Hospitalization insurance for LES

Written Questions and Answers, (continued)

(36) Annual Screening Benefit - Is this an existing benefit or a new benefit that is to be
incorporated for the new policy period? If it is existing, are the claims for this benefit
reflected in the detailed claims statistics that you provided earlier.

Answer: Annual screening is a benefit existing in our current contract. The current claimable
amount is S$250 per annum. Claims for this benefit are incorporated under “H+S” in the
claim history information. However, the report does not specifically define health screening.

(37) Economic Price Adjustments for Group Term Life - Given the infrequency of claims
under this benefit, would the Embassy give due consideration to the expected incidence rates
when considering a reduction in the rates?

The following is the revised answer: No, in accordance with B.4 and B.8 the economic
price adjustment can only be considered when actual expenses are incurred and not for
“expected incidences”.

Important Notice to all Offerors

Offerors’ attention is directed to the following:

The data provided in response to all questions is provided for informational
purposes and under no circumstances shall it be construed to change any terms or
conditions or requirements within the solicitation. In addition, for any answer
provided regarding claims data incurred under the existing contract, please be
advised that the benefits levels are not the same nor may this data be indicative of
future claims. Therefore, it is each offeror’s decision on whether to use or not to use
this information. However, under no circumstances shall the U.S. Government be
liable for this data or shall it become the basis for a request to adjust the premium
rates once the contract is awarded. Rather, offerors are advised any adjustments to
contract premium rates shall be in accordance with the Price Adjustment clause in
B.4.and B.8.



